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Written test 3 audio scripts
A (Track 18) 

Receptionist (The phone rings.) Hello. Dr. Penzer’s 
office. How may I help you? 

 Marie Hello. This is Marie Smith calling. I have 
an appointment with Dr. Penzer in about 
15 minutes, but I’m a bit lost. Could you 
give me some directions to the office?  
I don’t really know the town, since I just 
moved here last week. Anyway, do you 
think you could help me?  

Receptionist Sure, no problem.  

 Marie Great, thanks! My tooth really hurts –  
I need to get there soon! 

Receptionist  Can you tell me where you are? 

 Marie Yeah, I am on the corner of Oak Street 
and Spruce Road.  

Receptionist  Hmm . . .  I’m not sure I know where that 
is. Are there any shops? 

 Marie Oh, there’s a supermarket on the corner 
and a pet shop across the street. 

Receptionist  Oh, I know now! You’re really close. Just 
turn right at the pet shop onto Grove 
Street. Go down one block, and you’ll 
see a bookstore on your left. 

 Marie  Are there a lot of big red trees around 
there?  

Receptionist  Yeah, you’re right. There are some big 
trees, and the leaves are turning red. 
Turn left onto Fig Street, and you’ll see 
Dr. Penzer’s office. 

 Marie OK. Is there a sign or anything? 

Receptionist  There’s a café next to the office and a 
blue mailbox in front of the entrance. 

 Marie Great, thanks! I’ll see you in just a few 
minutes. 

Receptionist  OK. Bye. 

B (Track 19) 

 Tom Hi, my name is Tom. What’s your name? 

 Lin Hi, I’m Lin. Nice to meet you. 

 Tom Nice to meet you, too. So, uh . . . do you 
know Karin well? 

 Lin Yeah, we’re in the same classes at the 
community college. She’s a really smart 
woman! How do you know her? 

 Tom Well, Karin and I were in the same high 
school classes together.  

 Lin Wow, really? What was she like in high 
school? 

 Tom Well, she was a little bit lazy. She never 
studied in high school, and she was always 
going out with her friends.  

 Lin Wow, Karin was a bad student? That’s hard 
to believe. She’s getting all A’s now.  

 Tom Wow. I used to help her with her science 
classes. Does she take science classes 
now? 

 Lin Yeah, we’re in biology class together. She 
helps me study for our tests. She is such a 
big help. 

 Tom I’m glad she’s a good student now.  

 Lin Was she good at sports in high school? 
She’s the best basketball player in the 
college! 

 Tom Oh, really? I guess she became more 
responsible after high school. 
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